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PRACTITIONER

ITIL Practitioner has been developed to help organisations and individuals increase the value they obtain from IT
through practical guidance.

ITIL Practitioner covers the Continual Service Improvement (CSI) approach as the way to structure improvement
initiatives. It also embraces 3 key areas crucial for their success:

Organisational Change Management | Communication | Measurement and Metrics

Who is ITIL ITIL Practitioner

Practitioner for? 9 Guiding Principles
> IT service management professionals committed @\ Focus on value Q> Observe directly

to personal and organisational development
> ITIL Foundation-certified individuals who want to
take the next step in their professional development
> IT service management professionals who have core
ITIL knowledge, but need to develop their
experience and know-how to putitinto practice

G Be transparent

‘-’ Collaborate

“ Design for Experience

m Start where you are

& Work holistically / Keep it simple

ITIL Practitioner Benefits

== Progress iteratively
> Provides practical guidance on how to introduce,
apply and adapt ITIL within an organisation
> Introduces new techniques that can make a
difference in the workplace
> Helpsindividuals leverage Continual Service

Improvement (CSI) to maximise the benefits of ITIL
and have a measurable impact

About the Certification

Download the 2017 ITSM
Benchmark Study

11 82% of ITSM professionals

believe ITIL brings value
to their organisation
ITSM Benchmark Report 2017

> Complementary to all levels of ITIL scheme

> Acurrent ITIL Foundation certificate is a
prerequisite to take the ITIL Practitioner exam

> ITIL Practitioner is worth 3 credits towards the
ITIL Expert qualification, and 15 points towards
your ITIL Digital Badge

PeopleCert is a global leader in the assessment and certification of professional skills,
partnering with multi-national organisations and government bodies to develop and deliver
market leading exams. PeopleCert delivers exams across 200 countries, in 25 languages,
through its state-of-the-art assessment technology, enabling professionals to reach their full
potential and realise their life ambitions through learning.

PeopleCert

All talents, certified.
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